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Reference Books

1- The Facebook Era: Tapping Online Social Networks to Build Better
Products, Reach New Audiences, and Sell More Stuff by Clara Shih

2- The Social Media Bible: Tactics, Tools & Strategies for Business Success by
Lon Safko and David Brake

3- Socialnomics: How social media transforms the way we live and do business
by Erik Qualman

4- Putting the Public Back in Public Relations: How Social Media is
Reinventing the Aging Business of PR by Brian Solis and Deirdre
Breakenridge
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http://www.amazon.com/gp/product/0470477237?ie=UTF8&tag=windminetwor-20&linkCode=as2&camp=1789&creative=390957&creativeASIN=0470477237
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5- The Twitter Book by Tim O’Reilly and Sarah Milstein
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