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Artificial intelligence is a relatively new science of computer science, which aims to invent and
design smart computer systems so that these systems can perform tasks instead of humans, and
simulate their functions. The problem of the study: is to identify the difficulties of artificial
intelligence in teaching Arabic to non-native speakers <the appropriate solutions for them, and
their questions. The importance of the study lies in knowing the difficulties associated with using
artificial intelligence to teach Arabic to non-native speakers and how to solve them from the
point of view of teachers of institutes teaching Arabic to non-native speakers in Jordan.

The study aimed to identify the importance of artificial intelligence technology in the educational
process and the challenges related to its use in terms of difficulties and solutions, from the point
of view of teachers.

The researcher used the descriptive approach. The study sample included 50 teachers in
institutes teaching Arabic to non-native speakers in Jordan in the period from 1/1/2024 -
6/30/20124

a questionnaire containing 7 statements was submitted, interviews were conducted with the
study sample, and a discussion was held. Difficulties and solutions related to the use of artificial
intelligence in teaching Arabic to non-native speakers. The results showed that

Artificial intelligence cannot play the role of a teacher in the moral and emotional aspects.

Artificial intelligence may make mistakes and require constant maintenance and a very high
financial cost in programming.

The lack of educational means, such as computers, smartphones, the Internet, and electricity in
some areas, is considered a fundamental challenge

-A shortage of qualified teachers and a lack of curricula and applications of artificial intelligence
in teaching Arabic to non-native speakers

-Linguistic challenges, as it is one of the languages with complex linguistic structures, in terms of
grammar and morphology.

Some solutions to overcome these challenges:

1 -Increase the availability of learning resources. Increasing the availability of learning resources
can help students learn independently. Available learning resources can be books, applications or
websites.

2 -Develop appropriate learning methods. Appropriate learning methods can help students
overcome grammatical complexities and vocabulary deficiencies in Arabic.

3 -Providing financial cover to provide smart devices and a good Internet network

4 -Training teachers on the use of artificial intelligence applications in education

5 -Creating special curricula based on artificial intelligence to teach the Arabic language to non-
native speakers
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