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The Effectiveness of WhatsApp Groups in Supporting the
Academic Preparation and Specialized Training of Female
Students in the Department of Arabic Language and Literature at
Sultan Qaboos University: An Analytical and Inductive Study

A research paper submitted for participation in the International Annual Conference on
the Arabic Language — United Arab Emirates.

e Theme (46): The Arabic Language in Media, Advertising, Social Media
Platforms, and Search Engines.

Abstract

The world is witnessing a profound cognitive and behavioural transformation
driven by the digital revolution, which has significantly influenced education. The
smartphone has become a daily tool for students and an effective means of self-
directed learning. Among the most prominent digital communication tools is the
WhatsApp application, which offers educational capabilities such as sharing
materials and organizing discussions, thereby enhancing collaborative learning.

Accordingly, the proposed study explores the effectiveness of WhatsApp groups
in supporting the academic preparation and specialized training of female
students in the Department of Arabic Language and Literature at Sultan Qaboos
University. These groups serve as alternative knowledge spaces that facilitate
the exchange of academic content outside traditional classroom settings. The
study addresses a central problem: despite the broad potential of WhatsApp as
an accessible interactive platform, its use in academic contexts remains limited
and is often confined to informal social interactions. The study will adopt an
analytical-inductive approach, utilizing a questionnaire as the primary tool. This
questionnaire will be distributed to a random sample of 100 female students
majoring in Arabic Language and Literature at the university. The collected data
will be analysed using statistical methods and graphical representations, aiming
to present the study’s results in visual charts for easier interpretation. The study
aspires to provide recommendations that encourage the integration of WhatsApp
groups into the university educational system through a well-structured academic
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approach that enhances their effectiveness and opens new avenues for research
into the use of social media applications in higher education.

e Keywords: WhatsApp, Sultan Qaboos University, Sultanate of
Oman, Cognitive Preparation, Inductive Method.
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